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Ap dung, duy tri va cai tién HTQLCL ciia thi tran Van Gia nim 2021

Céan ctr Quyet dinh s6 19/2014/Qb- -TTg ngay 05/3/2014 cua Thu tuéng
Chinh phu vé viéc 4p dung HTQLCL theo tiéu chuin qudc gia TCVN ISO
9001:2008 vao hoat dong clia cic co quan, t6 chirc thude ho thong hanh chinh
Nha nuéc;

Cén cr Théng tu s6 26/2016/TT-BKHCN ngay 10/10/2014 cua B truong
Bo Khoa hoa va Céng nghé quy dinh chi tiét thi hanh Quyet dinh s0
19/2014/QD-TTg ngay 05/3/2014 cta Thi tuéng Chinh phu vé viée 4p dung
HTQLCL theo ti€u chuin quéc ~gia TCVN ISO 9001:2008 vao hoat dong cua
cac co quan, t chirc thudc hé thong hanh chinh Nha nudc;

Thuc hién Céng véan s6 1431/SKHCN -TPC ‘ngay 17/12/2018 cua S¢ e
Khoa hoc va Cong nghé vé viéc duy tri 4p dung, cai tién HTQLCL tai cac x4, thi / &
trdn phuc vu cng tac cai cach hanh chinh; '

Nham nang cao hiéu qua quan ly nha nudc trong cac linh vuc giai quyét \- A
thu tuc hanh chinh cho nhan dén nhanh, gon theo Hé théng quén 1y chat lugng .
pht hop tiéu chuén quéc gia TCVNISO 9001:2008.

UBND thij trin Van Gia xay dung k& hoach &p dung, duy tri va cai tién
HTQLCL nam 2024, cu thé nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich

- Tlep tuc duy tri 4p dung hiéu qua Hé théng quan ly chat lugng phu hop
tiéu chudn quéc g1a TCVN ISO 9001:2008 ctia UBND thi tran da duoc cong
nhin. Pam bao viéc t6 chic, trién khai xdy dung va 4p dung hé théng quan ly
chét lugng theo tiéu chudn ISO 9001:2008 c6 hiéu qua.

- Thuong Xuyén ra soat, chinh stra, bd sung Kip thoi cac quy trinh méi giai
quyét cong viéc tudn thi céc vin ban huéng dan.

- Pé viée duy tri, 4p dung ISO hiéu qua vao hoat dong clia co quan cac
can bo, cong chirc xac dinh 18 trach nhiém, tiép tuc 4p dung hé théng da duoc
cong nhéan.

- Phén dau trong ndm 2021 toan bd thu tuc hanh chinh tai co quan thuc
hién theo tiéu chuan ISO.



- Nang cao chét lugng giai quyét TTHC thong qua céc cudc danh gid ndi
b, tiép thu y kién gbp ¥, danh gia mirc d6 hai long cua khach hang ...

2. Yéu cau

- bam bao 100% TTHC cua UBND thi trin phai ding véi quy trinh quan
1y chat lugng theo tiéu chuan TCVN ISO 9001:2008.
- Quy trinh x8y dung, 4p dung HTQLCL pha1 dam bao khoa hoc, tuén thi

cac quy dinh cua phap luét, quy che quy dinh cta co quan va dugc cap nhat, bd
sung, stra d6i pht hop véi phan mém mét cira dién ti.

- C4c ndi dung cai tién phu hop véi thuc té hoat dong, tao didu kién cho
doi ngfi can b9, cong chure giai quyét cong viéc dugce thong sudt, kip thoi, giup
Cht tich UBND Thi trin diéu hanh, kiém soét toan bd qua trinh giai quyét cong
viéc, nang cao hiéu qua trong thuc hién nhiém vu.

II. NOI DUNG
= ; i Thai gian
STT Noi dung Pon vi thye hién
hoan thanh
Ban hanh Chinh sach chat lugng X : Trudc ngay
L. | nam 2021 Coug ciuc ME=RK L] sm1e001
Ban hanh Muc tiéu chét lugng : ; Trudc ngay
2| nam 2021 Cofpcmuc ¥E0h . - asp o
Ban hanh ké hoach duy tri, cai . ; Thang
3 | tién HTQLCL ndm 2021 Ban Chi dgo apapng 100 | J/pa1
4 |Xay dung ké hoach thuc hién | Cong chic VP-TK chi | Thing
muc tiéu chat lugng tri; cac cong chirc chuyén 1/2021
mon phoi hop
5 Ra soat, tham muu, stra do6i S6
tay chit luogng cia hé théng : ; Théang
THIND i d4c cone ohiies chingén | 70 1 0 MpAUREIRO L - gpnot
mon
6 Tlep nhan, giai quyét va tra két & Shen -
qua cac TTHC thude thim Bf‘) phﬁz_m TNf&TKQ i Thuong
cac cong chuc chuyén A
quyen ctia UBND thi trén va cac A Xuyén
mon
cong churc chuyén mon
7 Ra soat, chinh stra, bo sung céac | Cac cong chirc chuyén | Hing thang

quy trinh thudc thAm quyén giai
quyét cta dia phuong, phu hop
véi cac van ban quy pham phéap
luat va niém yét cong khai cic
TTHC (khi c6 sw thay doi) tai bd
phan TN va TKQ

mon




8 Kién toan lai BCD ISO Coéng chuc VP -TK Théng

3/2021
9 Xay dung ké hoach dénh gia ndi | Cong chirc VPTK Vao thang 6/
b6 nam 2021 2021
10 | Thyuc hién viéc danh gid ndi bd | Panh gia vién ndi bd Thang
7/2021
11 |Léy y kién khich hang tai bd | Bd phan TN&TKQ Thuong
phan TN&TKQ Xuyén
12 | Hanh ddng khic phuc sau danh | BCD ISO va céc cong | T quy
gia chirc chuyén mon 11/2021 den
quy
111/2021.
13 | Hop xem xét 1anh dao nim 2020 | -B/c Chu tich UBND Théng 6,
- Pai dién lanh dao i
- Can by, CC chuyén
: it SN
14 | Tham muu UBND thi trén xdy | Cong chirc VP-TK Thye  hign\
dung HTQLCL chuyén d6i tir theo
phién ban TCVN ISO hoach “;cf‘f i
9001:2008 sang phién ban UBND
TCVN ISO 9001:2015 huyén vaw
Khoa hot va
Coéng nghé
15 | Bao céo tinh hinh thyc hién ISO | Cong chitc VP_TK Theo hudng
tai co quan dan cua
UBND
huyén va So
Khoa hoc va
Cong nghé

III. TO CHUC THUC HIEN

- Giao Céng chirc Vin phong — Théng ké c6 trach nhiém theo ddi, don
dbc, kiém tra, nhéc nho cac cong chirc chuyén mén trong viée thuc hién dp dung
hé thong quan 1y chat lugng theo tiéu chuan ISO 9001:2008.

- Cong chirc chuyén mén ¢6 nhiém vu ra soat, kip thoi chinh stra bd sung
c4c quy trinh thudc tham quyén UBND thi trdn Van Gia giai quyét. Thuong
Xuyeén ra soat, kiém tra cdc van ban quy pham phap luat dé loai ra nhiing van
ban hét hiéu luc va bd sung cac van ban mai c6 hiéu luc. Pam bao toan bo hoat



dong lién quan dén giai quyét TTHC cho cdng dan dugc ap dung ding theo quy
trinh da xay dung.

_Trén day 1a ké hoach xay dung Ap dung, duy tri va cai tién HTQLCL ctia
thi tran Van Gia nam 2021 ./.

Noi nhin: TM. UY BAN NHAN DAN
3% e 'E.-.\ >

-BCPB ISO huyén; < ﬁﬂ .c;; L;j;‘"*

- BCP ISO thj tran; 4

- Céng chirc chuyén mon;

- Luu: VT, VP.

-



